YTBepxkaaro:

Hupextop MBOY «I'umnazus Ne 21
nMmenu A. M. TepexoBa»
3.A. demynkas

[Tpuka3z Ne 382 ot 18.04. 2022 1.

PersiameHT ycayru
«IIpenocrasiienne HHGOPMALMHU O TEKYLIEH YCIIEBAEMOCTH y4allerocs B
MYHHUIHUNIAJIBHOM 00pa30BaTe/IbHOM Y4YpeKACHNH, BeJeHNe JTHEBHUKA U )KypHaJIa
ycneBaeMocTw», okasbiBaeMoii MBOY «I'umua3us Ne 21 umenu A. M. TepexoBay.

l. Oo01Me moJIoKeHus.

1.1. [IpeaMer perynmpoBaHUs perjJaMeHTa.

Hacrosimmii  pernaMeHT  yCTaHaBIMBAaeT TMOPSAOK NPEAOCTABIEHUS  YCIYTH
«Ilpedoocmaenenue ungopmayuu o0 meKyuwieii yYCneeaemMocmu  yuauiecoca 6
MYHUUURATILHOM 00PA306AMETbHOM YUPEHCcOeHUU, 6e0eHUue OHEBHUKA U JHCypHala
ycnesaemocmuy (nayee - PernmaMeHT) u ctannapt e€ npeoCcTaBICHHUS.

1.2. Ycnyra «lIpedocmasnenue ungopmauuu o meKywieii ycneeaemocmu
yuawecoca 6 MyHUUUnaibHOM 00pa306amenbHOM yupercOeHuu, 6e0eHue OHe6HUKa U
JCypHana  ycneeaemocmuy  TPENOCTABISETCS  MYHULMNAIBHBIM  OFOJKETHBIM
obmeoOpaszoBarenbHbIM yupekaeaneM «I umuazus Ne 21 umenn Anatonus MuxaiaoBuda
TepexoBay (nanee — YUpexxJIeHHe).

1.3. Hacrosimuii pernamMeHT OmpeaenseT CPOKH M MOCIEAOBATEIBHOCTh JIEUCTBUMI
pykoBoauTeNs (YyHOJHOMOYEHHOTO JIMIA) YUYPEXKACHUS, MOPAIOK, (POPMBI KOHTPOJIS
MPEAOCTABICHUS] YCIYTU, TOPSAOK W (POopMbl OOXKaJOBaHUS PEUICHUH H JIeWCTBUI
(6e3neiicTBUSA) YUpEIKICHUS.

1.4. TlomywarensMu yCIyTH SIBISIOTCS POAMUTENN (3aKOHHBIE TMPEACTABUTEININ)
HECOBEPIICHHOJIETHUX IPAKIaH U 00yJaroIrecs: YUpexaeHus (J1ajaee — 3asBUTEIIH ).

1.5. TpebGoBanusi Kk MOPAAKY UHPOPMUPOBAHUS O MPEIAOCTABIECHUU YCIYTH, B TOM
YuCJIe:

1.5.1.CBenenust 0 MECTE HAXOXKACHUS Y UPESKIACHUS:

Haumenoesanue yupesrcoenus: MyHUIIMIIAIIBHOE OFOIKETHOE 00111€00pa30BaTEIbHOE
yupexaenue «'umnaazusg Ne 21 umenu Anaronust Muxaitnosuya TepexoBay

HOpuouueckuii adpec: r. Kemepono, yin. CubupsikoB — ['Bapaeiines, 332

Daxkmuueckuii aopec: . Kemepono, yin. Cubupsiko — ['Bapaetines, 332
yi. CubupsikoB — ['Bapeiities, 318



@Daxkc: 8-(384-2) 54-32-38

Adpec Inekmponnoii noumal yupexncoenusn: lgym21@yandex.ru

Aopec opuuuanvrnozo caitma yupescoenusn: WVW.lgym21.ru
Konmaxmnmnoie menegonwr: 8 - (384-2) 54-32-38 54-73-30 54-80-88

Peorcum padbomoi:
nouenenprHuK — natauna ¢ 08 vac.00 mud. 1o 19yac. 20mMuH.
cy66oTa ¢ 08 gac.00 mun. 10 17 yac.30 MuH.

Yacwt npuema oupexmopa cumnazuu. detepr ¢ 16 gac.00 mun. 10 19 gac.00 muH.

1.5.2. Tlopsmok, dbopMa U MeCTO pa3MelIeHUs BbIIIEYKa3aHHOW HH(pOpMaIuu B
00111e00pa30BaATENLHOM YUPEXKICHUH:

- NEeJaroru4ecKuMu  paOOTHHKaMHU, OTBETCTBEHHBIMHU 3a  IPEAOCTABIICHUE
MYHUIUTIATIBHON YCIYTH;

- UHAUBUyaIbHO KJIACCHBIM PYKOBOJUTEIIEM;

- BBICTABJICHHE OTMETOK B JHEBHUKAX, O0OYYAIOIINXCS,;

- Ha O(pUIIMaTIbHOM CalTe YUpexkaeHUs (COOTBETCTBYIOUINE CCHIIIKM Ha 3JIEKTPOHHBIN
JTHEBHUK, DJIEKTPOHHBIN dKYypHaI).

1. CranaapTt npegocraBjieHus: YCJIYT'H

2.1. HaumenoBanue ycnyru: «IIpedocmaenenue ungopmayuu o mexKywei
ycnesaemocmu yuau,e2oca 6 MyHUYUNAIbHOM 00pPa308amenbHOM YUpPeiHcOeHul, 6e0eHue
OHeBHUKA U JHCYpHaNa ycnesaemocmuy (Janee — Yciyra).

2.2. Ycayra TpeAoCTaBISICTCS  YUPEXKACHUEM, PEATM3YIOINIMM  OCHOBHBIC
0011e00pazoBaTeNbHbIE IPOTPAMMBI.

2.3. Pe3ynbpraToM mpeaocTaBieHUs YCIYTH SIBISETCS:

- TPENOCTaBJICHUE 3asBUTEII0 AaKTyaJlbHOW M JOCTOBEpHOM uHMOpMAIUU Ha
OCHOBaHUM OOpallleHUl 3asBUTEJEH — IO MouTe, MO TeIePOoHy, MPHU JUYHOM IpHUEME, a
TaKKe 10 JIEKTPOHHOM MOUTe, Ha caiiTe Y UpekIeHUsI W/UiIi Ha UHPOPMAIIMOHHOM TTOpTaje
http://www.kuz-obr.ru/ (uepe3 auuHbIli KAOMHET MOIB30BATENS):

- CBEJICHMSI O Pe3yJIbTaTax TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00YyYaroerocs;

- CBEJICHMSI O Pe3yJIbTaTax MPOMEKYTOUHOM aTTecTallui 00y4arolerocs;

- CBEJICHMSI O Pe3yJIbTaTax UTOTOBOM aTTecTallii 00y4arolerocs;

- CBEJICHUS O TTOCEIIAeMOCTH YPOKOB (3aHSITH);

- CBEJICHMSI O PACIUCAHUM YPOKOB (3aHATUI);

- CBEeJICHHSI 00 M3MEHEHUSIX, BHOCUMBIX B paCIIUCaHUE YPOKOB (3aHATHIA);

- cojepxaHue 00pa30BaTENBHOTO Mpollecca C OMUCAHUEM TEM YPOKOB (3aHSTHIN),
MaTepuaia, U3y4YeHHOrO Ha ypoKe (3aHATHH), OOILEro M MHIWBUIYAJTBbHOTO TOMAIHETrO
3aJ1aHusl;

- OTKa3 B IPEIOCTaBICHUHU OPUITHATHHON HH(POPMAITUH.



http://www.kuz-obr.ru/

2.4. Cpoku mpeaoCTaBICHUS YCIIYTH.

Yciyra npenocTaBiasieTcs:

- ©KEJHEBHO B TEYEHHE TEKYIIEr0 Y4YeOHOro Trojla COTJacHO PEeXUMY pPaOOThHI
yupexaeHuss (m.1.5.1. HacTofiero perjiaMeHTa), 3a HCKIIOYEHHEM BBIXOAHBIX M
pa3IHUYHbIX JHEH.

- KPYTJIOCYTOYHO 4€pe3 AOCTYIl K 3JIEKTPOHHBIM CETEBBIM pecypcaM Y UpeKICHUS
W/Wn Ha uHpopMamoHHOM nopTaie http://www.kuz-obr.ru/.

2.5. TlpenocraBieHUE YCIYTM OCYIIECTBISETCS B COOTBETCTBUM CO CIEAYIOIIMMU
HOPMaTUBHO-TIPABOBBIMHU aKTAMM:

v' Koncrutyrmeit Poccuiickoii deneparmn

v KonBeHImel 0 paBax peOeHKa,;

v' 3akonom Poccuiickoit ®enepanuu ot 24.07.1998 Ne 124-®d3 «O6 OCHOBHBIX
rapaHTusx mnpas pedénka B Poccuiickoit @eneparumy;

v’ 3akoHoM  Poccmiickoii  ®emepammu ot 29.12.2012 Ne  273-®3
«O0 obOpa3zoBanuu B Poccuiickoit @enepanuny;

v' 3akonoM Poccuiickoit @eneparmu ot 2 mast 2006 roga Ne 59-03 «O mopsiike
paccMoTpeHust oopaieHuit rpaxkaan Poccuiickoit denepanumy;

v @®enepanbubiM 3akoHoM P® or 27.07.2010 Ne 210-®3 «O6 opraHusanuu
PEAOCTABJIEHUS FOCYIapCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT»

v' Tlpukazom MunoOpuayku Poccun ot 30.08.2013 Nel014 «O6 yTBep:KIeHUM
NopsAJIKa OpraHU3alliyd U OCYIIECTBICHUS 00pa30BaTEIbHOM JIEATETLHOCTH TI0

OCHOBHBIM  00IIIe00pa30oBaTelIbHBIM  IpOTpaMMaM —  00pa30BaTEIIbHBIM
porpaMmaM HadyaJbHOTO OOIIEro, OCHOBHOI'O OOINETr0 M CPEIHEro OOIIEeTo
00pa3oBaHUs»

2.6. Jlns npenocTaBieHus yCIYTH 3asBUTENb HANPABIISIET (IPEICTABIISET) CIEAYIOIIHE
JOKYMEHTBI:

- JIOKYMEHT, yJOCTOBEPSIOUIMI JUYHOCTh (IACMOPT), MOATBEPKAAIOIINNA JTUYHOCTh
OJIHOTO U3 POJAUTENIEH (3aKOHHBIX MPEACTABUTEIICH ) 00yUaroIerocs;

- MHACHMEHHBIM 3ampoc 3asBUTENSI, B TOM YHCJE 3ampoc B (opMe 3IIEKTPOHHOIO
JOKyMeHTa. 3amnpoc B (OpMe 3JIEKTPOHHOTO JOKYMEHTa MOXXET ObITh HAlpaBjeH 10
AJIIEKTPOHHOM TIOUTE MM Ha ODUIIMAIBHBIN CAalT yUpeKICHUS;

- B ClIly4ae HEOOXOAMMOCTH (€Clii 3TO HEOOXOAMMO 3asiBUTENIO JIsl IMOJIyYeHHUs
yCIIyTH) JOKYMEHTBI U MaTepuabl, HOATBEPKIAIOLINE TOBOJIbI 3asBUTENS JINOO UX KOMHH,
3aBEPEHHBIC B YCTAHOBJICHHOM IOPSIJIKE.

[Ipu npenocTaBieHUM YCIAYyrd B YCTHOW (popMe WM MOCPEACTBOM OOpaIlleHUsS K
MH()OPMAIITMOHHBIM CUCTEMAaM JIOKYMEHTBI HE TPEOYIOTCSl.

2.7. IlepeueHb OCHOBaHUW IJI1 OTKa3a B MPUEME JOKYMEHTOB, HEOOXOAUMBIX JJIs
MPEIOCTABIICHUS YCIIYTH:

2.7.1. B 3anpoce He yKka3aH MOYTOBBIN aJIpec, aApec dJIEKTPOHHOU MOYTHI WJIM HOMEP
(dakca s HaMpaBJEHUsI OTBETA Ha 3ampoc JMO0 Homep TenedoHa, MO0 KOTOPOMY MOKHO
CBSA3aThCS C HAIIPABUBILIUM 3aMPOC 3aBUTEIIEM.

2.7.2. TekcT MMCbMEHHOTO 3ampoca He MO/I1aeTCs MPOUYTEHUI0, B TOM YHCIe (haMuIns
Y TIOYTOBBII aIpec 3asiBUTENS.


http://www.kuz-obr.ru/
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2.8. OcHoBaHmsiMM  JUIsi  OTKa3a MPEAOCTABIICHUS YCIYTH SIBISIOTCS:

- OTCYTCTBHE IOCTATOYHON MHGOPMAIIHH JIJISI OCYIIIECTBICHUS YCIYTH;

- B Cly4yae, €CJIM 3ampamiBaeMas HWHPOpMalus KacaeTcsl TPEThUX JMIl 0e3
MPEeI0CTaBICHUS O(DUIMATIEHBIX TOKYMEHTOB, YCTAHABIMBAIONINX MTPABO MPEICTABISATh X
UHTEPECHI;

- B OOpalleHuu COJAEpPkKATCS HELEH3ypHbIE JHOO OCKOpPOUTETbHBIE BBIPAKEHUS,
yrpo3bl KU3HHU, 30POBBI0 U UMYILECTBY PAOOTHUKOB YUPEXKICHHS, a TAKKE UJICHOB UX
ceMbell (Takoe 3asBJICHUE OcTaeTcss 0e3 OTBeTa IO CYIIECTBY MOCTABJICHHBIX B HEM
BOIIPOCOB, MPH O3TOM 3asBUTEIIO0 COOOIIAETCI O HEAOMYCTUMOCTH 3JI0YNOTpeOIeHus
IPaBoOM);

- B MHUCHBMEHHOM OOpAIllEeHUH 3asBUTEIS COJCPKHUTCS BOMPOC, HA KOTOPHIH €My
MHOTOKPAaTHO [IaBaJIUCh THChMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HaIpaBJIsIEMbIMU OOPAIICHUSIMH, ¥ TIPYA TOM B OOpAIICHUH HE MPUBOSTCS HOBBIC IOBOIBI
WU 00CTOSTEIILCTBA;

- OTBET IO CYIIECTBY IOCTABJICHHOTO B OOpAIIEHWH BOIPOCAa HE MOXKET OBITh
MIPEICTaBICH 0€3 pasrialleHus] CBEICHNUN, COCTABISMIOMNX TOCYAAPCTBEHHYIO W WHYIO
oxpaHseMylo (eaepaTbHbIM 3aKOHOM TalHY (3asSBUTETIO0 COOOIIAETCS O HEBO3MOXKHOCTH
JIaTh OTBET B CBSI3U C HEJIOMYCTUMOCTBIO pasriallleHus] YKa3aHHbBIX CBEICHUMN );

- B XOJI€¢ JUYHOrO TMpHEMa TpakIaHUHY MOXET OBbITh OTKa3aHO B JalIbHEHIIIEM
paccMOTpeHuu oOpaIieHus], €clii eMy paHee ObUI JaH OTBET MO CYIECTBY IMOCTaBIICHHBIX
BOIPOCOB;

- B Cllydae TEXHUYECKOM HEHCHPaBHOCTU W HapyHIEHUH (YHKIIMOHUPOBAHUS
MH()OPMAITMOHHO-KOMMYHUKAITMOHHBIX CUCTEM.

2.9. B coOTBeTCTBUY ¢ ACHCTBYIOIINM 3aKOHOATEIILCTBOM yCITyTa TIPEIOCTABIISCTCS
OecruiaTHo.

2.10. MakcuManbHBI CPOK OXHIAHUS B OdYEpeAM IMpH ToJade 3ampoca IMpu
MPEIOCTABICHNUN YCITYTH:

2.10.1. Peructpanusi MUCHMEHHOTO OOpaIleHHs] TpU MOJaYe €ro 3asBUTEIEM B
YUPEKICHUE OCYIICCTBIISICTCS B IPUCYTCTBHH 3asBUTEIIA.

2.10.2. MakcuManbHBIN CPOK OKUIAHUS B OUEPEIN MPH TIepeaade 0OpameHus myTeM
oOparieHusi K PYKOBOJIUTETIO YUpexaeHUs (yHOJIHOMOUYEHHOMY JHILy) 10 MOMEHTa
npuemMa oOpalieHus T0HKEH COCTaBIsATh He Oojee 15 MUHyT.

2.11. Cpoxk 1 OpsIIOK PErUCTpalliU 3apoca 3assBUTEINS O IPEIOCTaBICHUHN YCIYTH:

2.11.1. Peructparus 3ampoca 3asiBUTENS O IPEIOCTABICHUN YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM Pa0OTHUKOM yUPEKICHUS B ICHb MOCTYIUICHHS OOpaIlieHus .

2.12. VYcraHaBIMBAIOTCSA CIEAYIOIMKE TPEOOBaHUS K TIOMEIICHUSAM YUPEKICHHUS,
YYaCTBYIOIIETO B IPEIOCTABICHUH YCITyTH:

2.12.1. IloMenienue s npueMa 3asiBUTENe 0003HavaeTcs TaOJIMYKON C yKa3aHUEM
HOMepa kabuHeTa, haMIINi, UMEH, OTYECTB, HAMMEHOBAHUMN JTOJDKHOCTEW OTBETCTBEHHBIX
PaO0OTHHUKOB, YIaCTBYIOIIUX B OKa3aHUU YCIIYTH, pEeKUMa paOOTHI.

2.12.2. JIns oxxuianusi ipuéma 3asiBUTEIISIM OTBOJISITCSI MECTA, OCHAILICHHBIE CTYJIbSIMHU.

2.12.3. B MecTa 11 0kugaHus IpueMa JI0JKeH ObITh 00ecriedeH CBOOOIHBIN JOCTYII
3asiBUTEJICH B 9achl paOOTHI YUPEIKICHUS.

2.12.4. Pabouee MecTO OTBETCTBEHHBIX pPAOOTHHMKOB, Y4YaCTBYIOUIMX B
MIPEIOCTaBICHUH YCIyTH, 000pyayeTcs TeraedoHoM, (hakCcoM, KOTTMPOBATILHBIM aIllapaToM,
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KOMITBIOTEPOM H  JPYTOM OPITEXHUKOM, MO3BOJSIOIICH CBOEBPEMEHHO W B ITOJIHOM
o0beMe OpraHu30BaTh MPEJOCTABICHUE YCIYTH.

2.13. Tloka3zaTensaMu JOCTYITHOCTH M KaueCTBa YCIYTH SIBISIFOTCS:

- CBOEBPEMEHHOCTh MPEIOCTABICHHUS YCIYTH B COOTBETCTBUU CO CTaHIApPTOM €€
pPEAOCTABJICHNUS,

- IOJIHOTA, aKTyaJIbHOCTh U JOCTOBEPHOCTh MH(POPMAIIUU O MOPSIAKE MPEAOCTABICHUS
YCIIYTH, B TOM YHUCJIE B 3JIEKTPOHHOU (popme;

- 710751 0OOCHOBAHHBIX kajl00 K 0OIIEeMy KOJUYECTBY OOCIY)KEHHBIX T'PaXKIaH I10
JAHHOMY BUJY YCIIyTH.

2.14. KoHcynbTalluu 1O BOIpPOCAM MPEJOCTABJICHUS YCIYTH IIPOBOJSTCS
PYKOBOJIUTENIEM (YIIOJTHOMOYECHHBIM JIMIIOM) Y YpEXKICHHS IO CIIETYIOIUM BOIIPOCAM:

- CPOKU IIPEIOCTABIICHUS YCIIYTH;

- MOPSAAOK 00KamoBaHUs EeWCTBUI (0€31€MCTBUS) U PELICHU, OCYIIECTBISIEMBIX U
MPUHUMAEMBIX B X0JI€ MPEJOCTABICHHS YCIYTH.

KoHcynbranum npeaocTaBisiioTCsl B TEUEHHUE BCEro CpOKa MPEJOCTABICHUS YCIIYTH.
KoHcynbranmu no mopsaKy NpeIOoCTaBICHUS YCIYTH OCYIIECTBISIIOTCA YUpeXICHHEM
OecruiaTHo.

I11. CocTaB, nocjie10BaTeIbHOCTh U CPOKH BBITIOJTHEHHUSA
aIMUHHCTPATHBHBIX MPOLEAYP, TPEOOBAHUS K MOPAIAKY UX BbINOJHEHHS, B TOM
YyucJie 0COOEHHOCTH BbITIOJTHEHUS] AIMUHUCTPATUBHBIX MPOUEeAYP B 3JIeKTPOHHOM

dbopme

3.1. OpraHuzanusi NOpeAOCTaBICHUS YCIyTH BKIIOYAaeT B ce0s  CIeayrolue
aIMUHUCTPATUBHBIC JEHCTBHUS:

- IPUEM U PETUCTpALs TUCbMEHHBIX 0OpaleHul 3asiBUTENEH;

- IPUEM YCTHBIX OOpaIlleHUd OT 3asIBUTEII;

- IOATOTOBKA HEOOXOAMMOW HHPOpMaALIUK;

- HampaBJIeHWE NMUCBMEHHOIO OTBETa MO pe3yJbTaTaM PacCMOTPEHHUs OOpalleHus
3asIBUTENIO.

3a MoJIy4eHHEM YCIyTH 3asBUTEIb MOXKET OOpaTUTHCS CIEAYIOIMMHU CIOCOOaMHU:

- IOCPEICTBOM JIMYHOTO MUCbMEHHOTIO WJIM YCTHOTO 0OpalleHHsl HEMOCPEICTBEHHO B
YupexaeHue;

- YCTHOTO OOpAIeHHsI C UCTIOIb30BAHUEM CPEACTB TeIePOHHOMN CBA3H;

- IOCPEACTBOM MMUCBMEHHOTO 00paIleHus Mo MoYTe,

- IOCPEACTBOM MMUCBMEHHOTO 00paIIeHUs MO 3JIEKTPOHHOM MouTe,

- IOCPEICTBOM NMUCHbMEHHOTO 00pallleHHs Ha OUIUATIBLHOM cailTe YupexaeHus,

- Ha nH(pOpMamoHHOM noprase http://www.kuz-obr.ru/ w/viam npyrue nporpaMMHbIe
MPOAYKTHI, peain3yroliie nHGOpMUpOBaHUE 00 ycreBaeMOCTH B (popMe «IJIEKTPOHHBIN
JTHEBHUK», « IJIEKTPOHHBIN KypHAID».

KpurepueM nOpuHSATHS  pelIEHUS  PYKOBOAMUTENEM  YUPEKIEHUS  SBIAETCS
BO3MO>KHOCTh OKa3aHHUsI YCIYTH.

IlocnenoBarenpHOCTh  AJIMUHHUCTPATUBHBIX  MPOLIEAYpP, BBIIOJHAEMBIX IpHU
MPEIOCTaBIICHUH YCIIYTH, TTOKa3aHa Ha Oyok-cxeme B [Ipunoxennu Ne 1 k Pernmamenty.
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3.2. Ilopsiaok mpeoCTaBIeHUs YCIYTU Yepe3 MH(OPMAITMOHHYIO CUCTEMY
(http://www.kuz-obr.ru/) wwmu napyrue mTporpaMMHBIE TPOAYKTHI, PEATU3YIOIINE
nH(GOPMUPOBaHHE 00 YCIIEBAEMOCTH B opMe «DIEKTPOHHBIN JHEBHUKY, « DIEKTPOHHBIN
KypHaID».

3.2.1. Perucrpanms 3asBuTeNs Ha WHGOPMAIMOHHOM mopTane http://www.kuz-
obr.ru/ nnm Ha opUIMATEHOM CaliTe YUPEKICHHS B JMYHOM KaOMHETE uepe3 JOTHH/IapoJib
nn CHUJIC.

3.2.2. TlonyueHue pe3yabTaTa MPEAOCTABICHUS YCIYTM B PEXHUME OHJIAWH.
AKTYyaJbHOCTh M JIOCTOBEPHOCTb IMpefocTaBisieMoid HHOpManuu 00 yCIeBaeMOCTU
oOy4aromierocsi, pacnicaHuy ypoKOB (3aHATHI) U Ap. 00eCleynBaeTCsl CBOCBPEMEHHBIM
BHECEHHUEM CBEJICHUI B 3JICKTPOHHBIN JHEBHUK (3JIEKTPOHHBIN KypHAasl) OTBETCTBEHHBIMU
paboTHUKaMU YUpeKICHUSI.

3.3. [Ipuem u peructpaiysi MMCbMEHHBIX O0pAIlleHUH OT 3asIBUTETIS.

3.3.1. OcHoBanueMm [jIsl Hayana aAMHUHUCTPATHUBHOW MPOLEAYPHl MO MPHUEMY H
pPETUCTpAIlMd JOKYMEHTOB OT 3asBUTENS SBISETCS JUYHOE OOpalleHue, MOCTYIUICHHE
MUCHMEHHOTO OOpPAIEHUS 3asIBUTEIIA 110 MOYTE WIIK B JJIEKTPOHHOM BHJIE B Y UPEXKACHUE TI0
BOMPOCY MPEIOCTABICHUS Y CIIYTH.

3.3.2. PaboTHUK YupexieHus, OCYIECTBISIOUINI IPUEM TOKYMEHTOB OT 3asiBUTEIIS
OpU €ro JIMYHOM OOpallleHuu, MNpUHUMAeT oOpalleHue (3ampoc) 3asBUTENS s
peructpanuu odpalieHus (3ampoc) B )KypHaje perucTpalyy B IeHb OOpalleHHs! 3asiBUTEIS.

[Ipu noctymiieHuu B YupexaeHue oOpaiieHus 3assBUTENS M0 JIEKTPOHHOM MOUTE C
yKa3aHUEM aJpeca DIICKTPOHHOW MOuYThl W (WJIM) TOYTOBOTO aJpeca MOJIbh30BaTells,
pabOTHUK, OTBETCTBEHHBII 3a MPHUEM U OTIPABKY JOKYMEHTOB IO 3JIEKTPOHHON MOYTE
pacreyaThiBaeT yKa3aHHOE OOpaIeHHE U PETUCTPUPYET B YCTAHOBICHHOM TOPSIKE.

3.3.3. Kpurepuem mpuHSTHS pEIICHUS O MPHUEME U PETUCTPALUsS MUCHMEHHBIX
oOparteHut OT 3asBUTEIS SBISAECTCA OTCYTCTBHE IIPUUMH JJIsl 0TKa3a B MPHUEME TOKYMEHTOB
(1.2.7. HacTOSIErO periaMeHTa).

3.3.4. AnMuHHCTpaTUBHAS TIPOIIEIypa 3aBEPIIACTCS PETUCTpalMed MOCTYHMHBIINX
oOpallleHU OT 3asIBUTEJISL.

3.4. B cnyyae ecnu 3asBUTENIb OOPATHICS C YCTHBIM OOpaIleHHEM O TOJyYeHUU
YCIIyTH, COOTBETCTBYIOIAas MH(OpMaLUs PEAOCTaBISIeTCS YCTHO HE To3/1Hee 15 MUHYT ¢
MOMEHTa OOpallleHHusl B Clydae, €CJIM HW3JI0)KCHHBbIE B YCTHOM oOpamieHuu (QakThl U
0OCTOSITENLCTBA SBJISIOTCS OUYEBUAHBIMU M HE TPEOYIOT IOMOTHUTEIBLHON MPOBEPKH.

3.4.1. YcTHbIe 0OpalieHus He peruCTpUPYOTCS.

3.5. [loaroroBka HEOOXOAMMOM UHPOPMAIIUH.

3.5.1. OcHoBaHmeM Tl HAYana aJIMUHACTPATUBHOM IPOIIEAYPHI sBnsercs Mepeaada
MUCHMEHHOTO 00paIieHus 3asiBUTENSI HA PACCMOTPEHNE PYKOBOIUTEIIO Y UpEKIeHUE B ICHD
PETUCTpAITHH.

3.5.2. PykoBogutenb VYupexieHus omnpeaenser pabOTHUKA  YUpexaeHHs,
OTBETCTBEHHOTO 32 PACCMOTPEHHE OOpaIlieHusl ¥ MOATOTOBKY MPOEKTa OTBETA 3asBUTEIIO
(manee — UCTIOJTHUTEND).

3.5.3. UcnonnuTens:

- obOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHUE
NUCBMEHHOTO OOpallleHusi, B Ciydae HEOOXOJUMOCTH — C Y4YacTHEM 3asBUTEI,
HaIPaBUBIIIETO OOpaIEeHNE;
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- TOTOBUT TPOEKT OTBETa Ha MUCHhMEHHOE OOpalleHue U He mo3aHee 1 qHs
710 UCTE€YEHUS! CPOKA MPEAOCTABIIEHUS YCIYTH, IPEACTABIISIET HA MOANKUCH PYKOBOJUTEIIO
YupexeHusl.

3.5.4. Kputeprem NpUHATHS PELICHUS ABIISIETCS OTCYTCTBHE NMPUYMH 00 OTKa3e B
IPEIOCTaBIECHUH YCIYTH (I1.2.8 HACTOSILErO PErjJaMeHTa).

3.5.5. AIMUHUCTpaTUBHAs NPOLEAYPA 3aBEpUIACTCS MOANUCAHUEM PYKOBOJIUTEIEM
VYupexeHus OTBETa Ha TUCbMEHHOE OOpallleHUE 3asBUTEIS.

3.5.6. Cpok paccMOTpeHUs MMCbMEHHBIX 3aPOCOB, a TAKXKE 3aIIPOCOB, TOCTYHUBIINX
B (hOpMe 3IEKTPOHHOTO IOKYMEHTa (10 3JIEKTPOHHOM 10YTE UM Ha CAUT yUpEXKJICHUs) HE
JOJDKEH IpeBbilaTh 30 KaJleHAapHBIX JHEW CO JTHS UX PETUCTPALIUU.

B HCKIIIOUHUTENBHBIX CiIy4asX CPOK pacCMOTPEHHMs 3ampoca MOKET ObITh MPOAJIEH
pYKOBOAUTENEM YUpexIeHus, HO He Ooiee ueM Ha 30 qHEl, ¢ yBeTOMIIEHHEM 3asBUTENS O
MPOJJIEHUU CPOKA PACCMOTPEHMS €0 oOpaleHus (3ampoca). YBEAOMIICHUE TPOU3BOIUTCS
crocobamMu, 00ECTIeYMBAIOIIMMHI ONEPATUBHOCTD TOJMYYCHHs 3asgBUTEIIEM YKa3aHHOM
uHpopmanuu (tenedponorpamMmma, hakc, SIEKTPOHHAS 1IOUTA).

3.5.7. Ecnu 3ampoc O MOJMydeHWH YCIYTH CBSI3aH C 0OKajJoBaHUEM CYACOHOTO
penieHus, B TeueHue 7 (ceMu) JHel co AHsS PErucTpaluuy Takoro 3arpoca OHO BO3BpAIaeTCs
3asiBUTEIII0, HAIIPaBUBILIEMY OOpalleHNe, C pa3bICHEHUEM NOpsAAKa 00KaIOBaHUS TaHHOTO
CyJ1eOHOTO PEIICHHMS.

3.6. HanpaBneHne NMCbMEHHOTO OTBETA 3asiBUTEIIO 110 PE3yJIbTaTaM PACCMOTPEHUS
oOpaiieHus.

3.6.1. OcHoBanuem i1 Haydaja aAMHUHHCTPATUBHOW HPOIEAYpbl SBIAETCS
perucTpanus MHUCbMEHHOTO OTBETa, MOJIUCAHHOIO PYKOBOAMTEIEM YUpEKICHUS
(IpHUCBOEHHE UCXOISILIETO HOMEPA).

3.6.2. PaGotHuk VYupexacHUs, OCYIIECTBISIOMMNN PETUCTPALUI0 HCXOSIIEH
KOPPECIOHICHIINH, PETUCTPUPYET MUCHMEHHBIM OTBET B XypHAJE€ PETUCTPAllMUd B JIEHBb
MOAMKMCAHUS POEKTAa OTBETA PYKOBOJIUTEIIEM.

3.6.3. AAMMHHCTpATUBHOE JICHCTBHE 3aBEPIIACTCS HAIIPABICHUEM OTBETA 3asIBUTEITIO
[0 MOYTOBOMY aJpPECy W/WIM aapecy 3JIEKTPOHHON MOYTHI, YKA3aHHOMY B MHUCBMEHHOM
oOpallleHUH.

V. ®opmbl KOHTPOJIS 32 MCTIOJIHEHHEM perjiaMeHTa

4.1. Texymwuii KOHTPOJb 3a COOMIOJCHWEM U WCIOJHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMU TIOJIOKEHHUM HACTOSIIETO pPErjaMeHTa, YCTAaHABIMBAIOMIMX TPeOOBaHUA K
MPENOCTABIECHUIO YCIYTH OCYLIECTBIISIETCS PYKOBOAUTENEM Y UpEKACHUS.

4.2. KoHTponp 3a NOPEAOCTABICHUEM YCIYIM YUpEKICHUEM OCYLIECCTBISACTCS
yIpaBlieHHEeM 00pa30BaHMs aJAMUHUCTpanuu T. KemepoBo myTeM IpoBeAeHUs MPOBEPOK
COOJIIO/ICHUS U UCTIOJIHEHHUS TTOJIOKEHUI HACTOSIIET0 perjiaMeHTa.

4.3. KoHTpOoIb TOJTHOTHI ¥ KaueCTBA MPEAOCTABICHUS YCIYTU BKIIOUAET B CEOSI:

- TMPOBEJICHHE TMPOBEPOK, BBIIBICHUE U MPUHATHE MEpP K YCTPAaHCHHIO U HE
JOMYIEHUIO HApYIIICHUH MpaB MojyJdaTesiei yeiayru,

- paccMOTpPEHUE, TPHUHITHE PEIICHU M TMOATOTOBKY OTBETOB Ha OOpaIICHUS
moJyJaTesied yCIyru, COJepKallluX >KaJoObl Ha pernieHus, neucTBus (0e3nerCTBHS)
pykoBoauTens (YIOIHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHHUS.
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4.4. Tlo pesynbTaTaM HIPOBEAEHHBIX MPOBEPOK, B CIIy4Yae BBISBICHUS HAPYIICHUN
MpaB TNoJiyyaTelded yCIyrd, OCYHIECTBISIETCS MPUBJICYEHUE BUHOBHBIX JIUI[ K
OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOAATENIbCTBOM Poccuiickonn deaepannn.

4.5. PaGoTHUK, OTBETCTBEHHBIN 3a MPEAOCTABICHUE YCIYTH, HECET TUCIUTITNHAPHYIO
OTBETCTBEHHOCTh  3a  pemieHuss U JedctBus  (Oe3geiicTBue), MNpUHUMAEMbIe
(ocymiecTBiIsieMbI€) B X0Ji€ MPOBECHUS aJIMUHUCTPATUBHBIX MPOIIEIYP, YCTAHOBIECHHBIX
HACTOSIIIIUM PETJIAMEHTOM.

V. locyneOHblii (BHeCy1eOHBbIH) MOPSIA0K 00:KaT0BaHMsI JeHCTBUIM
(0e3neiicTBUSs) M pellIEeHUd OPraHa, MpeaoCcTaBJISIONIEero
MYHUIMTAJIBHYIO YCJIYTY, a4 TAK Ke JOJKHOCTHBIX JIHII

5.1. 3asBuTens BOpaBe oOXanoBaTh JeWCTBUS (O€3l€CTBUE) U pEIICHMUS,
MIPUHUMAEMBIE B XOJI€ NPEIOCTABICHUS YCIYTH.

5.2. 3asBuTenp BOpaBe OOpPaTUTBCSA C KAIO00W JTWYHO (YCTHO) WM HAIPABHTH
MUChbMEHHOE 3asBJICHUE WU KalloOy (fanee - MMCbMEHHOE o0palieHue).

VYcTHOE oOpalieHre JOMycKaeTcss B XOA€ JMYHOro mnpueMa. JIMYHBIA mpueM
IIPOBOAMUTCS B COOTBETCTBUU C IpappuKOM JIMUYHOTO IPUEMA TOJPKHOCTHOTO JIUIA, KOTOPOMY
ajZipecoBaHo oOpallieHue.

5.3. B cimyuae eciu U3N0KEHHBIE B YCTHOM OOpallieHuu (akTbl U 0OCTOSTEIbCTBA
ABJIIIOTCS. OYEBUIHBIMU U HE TPEOYIOT TONOJHUTENBHOM IPOBEPKU, OTBET Ha OOpaleHHE C
corJiacus 3aMHTEPECOBAHHOIO JIUIA MOKET OBITh JaH €My YCTHO B XOJI€ JINYHOTO IIpHEMA.
B ocTanpHBIX CiiydasiXx, MO CYIIECTBY IOCTAaBJICHHBIX B OOpallleHWH BOMIPOCOB JACTCS
MHCHbMEHHBIN OTBET.

5.4. IlucpmeHHo€e oOpallleHne, MOMJIEKUT PETUCTPALIMHI U PACCMOTPEHUIO B TIOPSAJKE U
B CPOKH, yCTaHOBJIEHHbIE DenepanbHbIM 3aKOHOM «O MOpSAKEe PACCMOTPEHUS 00paIlleHU
rpaxnan Poccuiickoit @enepanum» ot 2 mast 2006 roga Ne 59-D3.

5.5. Ilpu oOpailieHuy rpaxkJiaH ¢ MUCbMEHHBIM OOpAaIllEHUEM yKa3aHHOE OOpallleHue
paccmarpuBaerca B TedeHue 30 IHEHM CO JIHS €ro perucrpauuu. B HCKIFOUMTENBHBIX
CllyyasiX, a TakKe B CIy4yae HalpaBJIEHUs 3alpoca OpraHaM MECTHOT'O CaMOYIIPABJICHMS,
OpraHaM rocyAapCTBEHHOW BJIACTH, MHBIM OpraHU3alUsM WIH JOJKHOCTHBIM JIHMIIAM IS
MOJIy4YEHHUs HEOOXOAUMBIX NJIi PaCCMOTPEHMs OOpallleHUs TOKYMEHTOB U MaTepHalloB,
PYKOBOIUTENb YUpexaeHUs (OTBETCTBEHHBIH paOOTHHK), KOTOPOMY HAampaBJICHO
oOpaiieHue,

BIIpaBe MPOJIUTh CPOK paccMOTpeHus oOpaiiieHust He 6osee yueM Ha 30 1HEH, yBeIOMUB O
IIPOJIJIEHUH CPOKA €r0 PACCMOTPEHHUSI 3asIBUTEIIS.

5.6. 3asBuTENns B CBOEM IHMCHMEHHOM OOpalleHHd B 00S3aTEIHHOM MOPSIKE
YKa3bIBaeT: IMOO0 HAMMEHOBAHKE OpraHa, B KOTOPBIA HAMPaBIseT MUCbMEHHOE 00pallleHue,
60 ¢GaMuIuIo, UMs, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOIO JHIA U (WUJU) €ro
JOJIKHOCTb, @ TaK)Ke CBOM (DamMuiiiio, uMs, OTYECTBO, MOUYTOBBIN ajpec, MO KOTOPOMY
JOJIKHBI OBITH HAIIPABJICHBI OTBET, YBEJIOMJIEHUE O Mepeapecaly 00panieHus, u3naraet
CYTb MPEJIOKEHUS, 3adBICHUS WM KaT0O0bl, CTABUT JTUYHYIO MMOJIUCH U JaTy.

B nmoaTBepkeHHE CBOMX JOBOJOB 3asABUTENb BIPABE MPHIOKHUTh K MUCBMEHHOMY
oOpallleHuI0 He0OX0JUMbIEe JOKYMEHThI U MaTEPUAJIbL, TUO0 UX KOIHH.
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5.7. JIOmKHOCTHOE U0 (PYKOBOAMTENb YUPEKIAEHUSA),  KOTOPOMY  HaIpPaBIIEHO
oOpatieHue, odecrneuynBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTPEHHE
oOpailieHus.

[Io pe3yapTaTaM paccMOTpPEHHS OOpAallEHHUs COOTBETCTBYIOIIMM JIOJKHOCTHBIM
TUIOM  (PYKOBOJUTENEM  YUPEXKICHHsS) TMPUHUMACTCA pEIICHHE [0  CYIIECTBY
MOCTABJICHHBIX B OOpaIIeHUH BOIPOCOB.

5.8. Ecnu B nmucbMeHHOM OOpalieHUuu HE yKa3aHbl (haMUiusl 3asiBUTENS, U TTOUTOBBIM
azpec, Mo KOTOPOMY JIOJIKEH ObITh HAIIpaBJeH OTBET, OTBET Ha OOpallleHUe HE JaeTCsl.

5.9. Ecnu TekCcT MHUCbMEHHOTO OOpalieHHs HE MOJAaeTcsl MPOYTEHUIO, OTBET Ha
oOpalieHre He JaeTcsi, 0 YeM CO0OIaeTcs 3asBUTENI0, HAPaBUBIIEMY OOpallleHue, eclid
ero ¢amMuIns U IOYTOBBIN aJIpec MOAIAI0TCA MTPOUTCHHUIO.
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IIpuiaoxenne Ne 1

K perjiaMeHTy MpefoCTaBJIeHUs YCIyIH
«IIpenocraBiaenne HHPOPMALKMHU O TEKYLIEH
YCIEeBAEMOCTH Y4allerocsi B MyHHIMIIAIbHOM
o0pa3oBaTe/IbHOM YUpesKAeHUH, BeJleHHe THEBHUKA
U ’KyPHaJ1a yCIeBaeMOCTH.

Baok-cxema nmocjaea0BaTeJbHOCTH AeHCTBUIA
NPHU NPEeAOCTABJICHUM YCIYTH
«IIpexocraBiaenue nHPOpMaALMH 0 TEKYLIEH YCIIEBAEMOCTH yUYalllerocsi B
MYHHUIHMIIAJIbHOM 00pa30BaTe/IbHOM y4pe:KIeHUHU, BeJlcHUe THCBHUKA U
JKypHaJIa yCreBaeMoCT

MYHUIIUNIAJTbHOE 0K0/IZKETHOE
o0meo0pa3oBaTesibHOE yupexaenne «'mmuazus Ne 21
uMeHn AHatoausa Muxaiisiopuua TepexoBay

v

! :

[Tpuem obOparieHus OT 3asBUTENS, [Tpuem obOparieHuii OT 3asIBUTEINA,
MOCTYIHUBIINX B TUCBMEHHON

MOCTYIHBIIIHE B YCTHOH opMme (110
TesneoHy, Ha JINYHOM IIPHEME) dbopme, MO FNIEKTPOHHOM MOYTE,
Ha o(pUIMATBHBINA CAlT

YUDCKACHUA

e e e -

A

[IpenocraBiieHre MOJTHOTO U
OTepaTUBHOTO UH()OPMHUPOBAHUS TIO
CYTH MOCTABJICHHLIX BOIIPOCOB,

: PCFI/ICTpaL{I/I}I NMOCTYIIMBHIUX
1
1
1
1
1
1
npeaoCTaBJICHUC I/IH(I)OpMaI_II/II/I 0 '
1
1
1
1
4

oOpareHui

NOJTy4eHUH UHHOPMAIMH U3 JIPYTHX Y
HUCTOYHUKOB HO)IFOTOBKa OTBECTAa Ha
s NUChMEHHOE oOpalieHne
__________________________ a7

A 4

Hamnpasnenue orBera
3asgBUTEINIO (IO OYTE, Ha
3JIEKTPOHHBIN ajipec, Ha
ounmansHOM caiiTe
VIDEXKICHNSA)
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